
 PREMIUM COLLECTION
  MEMBERS BENEFITS

When staying in an exclusive Club Premium Suite you will receive the following benefits: 

ADDITIONAL PREMIUM COLLECTION MEMBERS' BENEFITS IN THE RESORT: 

• Personal concierge service

• Pre-arrival priority restaurant reservations

• VIP check-in and VIP check-out

• Access to the private VIP Lounge with unlimited Internet access and Internet national and 
international phone calls

• Access to ULC private Welcome cocktail party

• Access to the Exclusive Members' Beach Club at Riviera Maya and in Punta Cana

• Access to the Exclusive Members pool and beach areas at Grand Sirenis Riviera Maya Resort & 
Spa and Senator Puerto Plata Spa Resort

• Daily hydrotherapy treatment at Grand Sirenis Spa Riviera Maya

• Hydrotherapy treatment one per week at Grand Sirenis Spa Punta Cana

• 20% (twenty percent) discount in all Resort owned gift shops at San Andrés and in Punta Cana

• 20% (twenty percent) discount on all additional Resort services

• 20% (twenty percent) discount on all Spa treatments

IN-SUITE ADDITIONAL PREMIUM COLLECTION MEMBERS' BENEFITS: 

• Premium bar

• Bottle of sparkling wine

• Fruit basket

• Flower arrangement

• Souvenir gift

• Small bottle of national liquor

• Aromatherapy

• Daily maid service (time of your choice upon request)

• Nightly turn down

• VIP amenities stocked daily

• Game console

• Touch screen computer with unlimited Internet

All benefits may vary by location and are subject to space and availability. 



PLATINUM COLLECTION 
  MEMBERS BENEFITS 

When staying in a Club Platinum Suite you will receive all benefits from Premium Collection 
and the following additional benefits: 

ADDITIONAL PLATINUM COLLECTION MEMBERS' BENEFITS: 

• Round-trip luxury transportation from the airport (valid with a minimum stay of 7 nights,
maximum capacity for 6 people)

• Access to private Golf cart driven by personal butler

• Access to Platinum Members’ areas at the Exclusive Members’ Beach Club at Riviera Maya

• Romantic dinner on the beach (per person, once every 7 nights of stay)

• One (1) 50 minutes massage in the Spa Resort (per adult, once every 7 nights of stay)

• Snorkeling equipment available during your stay

• International concierges service (registrycollection@lesconcierges.com), if applicable

IN-SUITE ADDITIONAL PLATINUM COLLECTION MEMBERS' BENEFITS: 

• Daily personal butler service on the resort

• Daily Gourmet bites

• Room service 24 hours from Presidential menu and/or all specialty restaurant menus when
in service

• In-Suite or Villa dinner cooked by our Master Chef (per person, once every 7 nights of stay)

• In-Suite Vonage phone with national and international complementary and unlimited phone
calls via Internet

• Platinum's VIP amenities stocked daily

All benefits may vary by location and are subject to space and availability. 
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